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The total gross revenue collected by the Deparinent duving the
year amounted Lo E37,863 Ox Zd. an against £35.180 1s. in 1910,
The following are the principal luereases rocorded @

Postage Stamps, &, sokd I S S &)
Powudage on Postal Orders 1§
Hhave of Postage on Pareels i

2. The decreases rocorded duving the year under review are as
fullows

Commission on Money Osdoers iUt
Hale of Postal Notices 14

3. The value of postage stonps used duving the year for
purposes other than Postal is as follows:

Telegraph L8074

Customs Jutios on l’(uu,i l,‘al i

Judiecial 3,080
Fotal IR S22 T v

IREVENE COLLECTED BY Tk Pustal Deraneusyt ww L ann
THE WO PRECEDING Y maus,

- ! ;
* et of Revenae. : Tz, | i, | L

E i i :

’ ]

]

s iV ! ¢

Pustage Blamps, So. sokl, 2516 YN ; HRRY
Taxed and Unpaid Postal \Emlu e it i H 14
Farpsed Money Oreders .. . ot : i i6
(‘i}l))%g;h*—alun on Money Ouvders h\uul : H4a2 R : EEM

LA Commission on Money ()uims ! :
veecivend 3 Bt 3%
Poumbuge on 1 ostal Ovders . . G Sl ‘ 1,008
‘;m?u of %“usml Nolloos s 3l B ' M|
tent of L( Ller Boxes mnl H.lwa 120 : Ha! IVESS
Hiare of Poslage on Parcels .. s 1,207 : b : 2T
Sate of a!jamfum d Parcels 4 ; g
Total Uross Hevenue £ 205,57 343,18 5 i

Pt Lovenue colleetod for other i ‘
Thepmarbinesis < (4,008 : ) MR . 2,277

|

t i - -

Fatal Not Revenue ... £ 12,472 : 1LHG : 16,551

! i
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4. The estimated valee of free services vendered by bhis
Doparimoent s as follows -
Ofticial Lottors £3,124
, Book Packets 354
?
£3, 780

LXPENDITLRE,

o Phe total expenditure amounted to 216,807 sy against the
original estimate of ©I8027,

6, Irom the preceding Statements if will be gntherod 1hat
npenditure exceeded  Revenue by G£UG, and 0F the  Takber
wore eredifeod with the value of free services vendered o mhm'
Beprurtments, there would Beoa ned profit of £4061 an the yea's
transactions™

. POSTAL BUSINESS.

7. Fhe estimated nembey of Postal arficles evelusive of peverls
‘¥ ""'"‘N} LI

deall sith by ihe Department during the yoar was 3 82085, In
the previcus year the numhor dealt with wae 3,051,072,

8. OF this fotal J92.213 arficies were registered, an increase ol
22165 on the previous year's figuwres. The total number of regis-
teved artictes dealt with at the Ceoeral Post Office, Tagos, amocunted
bo 80,1530,

4. Phe number of inswred leiters deald swith was 182 the
declived value of which was £2824 I the previous year 150
letlers were insured with a declkired value of £3,510

FsTISEATED NUMEBER OF A WRPMCLES PASSING THROUOH THE Posr
DURING T vyear FO1T,

! ' . ; Nl“\\‘.‘i'»lliif’i‘.‘i‘
Lettors, 7 Posb envds. § Bookpaekets, ERTHE

: : ' ] e 1 3
Despatehod fo United Kingdom ] 15002 sagTe 31,710 il B}
Teceived from binited Kingdom I BRI F 13 S T L BRSIRIY 9890, (86
Deapatehed fo West Alvican Colonfes 1 201017 E BNy 261G REVR R
Received from West Afrienn Colonies | [DLGTL 184 (8,000 il
Pslorial e £ LT 200 { 1448422 GERY | R HTE

| | D

Total o e e e 2550518 | 100,628 872,181 | 3,782,825
: |

COMPARATIVE STATEMENT 0F Postan Awnponss, cxcisive of Poaveels
DEALT WITIU DURING THE LAYE FIVE YBARS,

{ {
Loetders and Poslenrds, i Rewspaper "\ Bookpackets, i Tertnl
i Ko H
Yeae, | - o R - } : i .
Numhoer, E Jnerease, | Numhor. Ineresse. | Kamber. § Increase.
] |
v | s | iz | | s |
1007 | LIA8308 poodAnlTE2 o HTON 2,213 8l 531,621
(G E i, ‘a_?' REIN o ARAREG (RIS 2, lifi G 1HGEG)
TG ", SET sty ‘? Y r o DIEDS 08, UG; 278007 '3';,! 957
$419) KNS 'f'}" : 1L§I!3 s H18 R0 ,(!.n]U;’ BO0NTE
] 28601 | AEHETH N2 18 A h;H o

Phee g foef Postad work done by S dminisiative Offteers for Ghe Pestod Beparingent los naof
Bewever been ineluded ou the expenditere side, o Aeling Coloiied Seeretary



Jory 24, 19121 GOVERNMENT GAZETVE—SUPPLEMIENT.

PPaRciLs,

*10. The total number of parcels dealt with during the year wak
114,978, an increase of 12,957 on the previous year's Hgures,

11, OfF this total 52,6538 passcd throvigh the Geoeral Post Office,
Lagos, the nwmuber deald with at that oflice duving the month of
Tiecember being 7,389,

12, The Christioas mmil for Lagos from Kagland contained
1,805 parcels whicl so far as ihis office Is coneornced creates a record
for a gingle mail, the largest previons number being U687 jn 1910,

13, The nwnber of insurced parcels dealt with during the yeonr
wis 4,481 with a deelared value of L16,107 1bs. 6. I 1910 the
nawmber was 4,180 and the declhred value £17,183 16« 104,

14, Fhe Cash On Delivery serviee continued to be liberally
patroniged by the public, bub as lu previous years great inconveni-
ence and congestion was caused by addressces neplecting to tako
delivery of theiv paveels within reasonable e,

18, Towards the close of the year the existing regulalions
ander which unciaimed Cash On Delivery pareels wore pennitted to
remain ab the Post Offiee for 6 monbhs after arvival were amended
as follows t-

“1f the addressee or his representative refuses or neglects to
“pay the Trade Charge on a Cash On Belivery pareel or puacket
“within 21 days of ifs avrival it may cither be,

(1) Returned to the sender,

{2) Treated as abandoned,

(8) Pemdered for delivery at a fresh address and if not accep-
ted by the new consignee within 7 days, returned to the
sender forthwith.

“according to the instructions furnished by the sender on a special
“label to be attached to the pareel or packet at the time of posiing.”

“ All undelivered Cuash Oun Delivery parcels and packets not
“bearing special labels with the sender’s instructions for disposal,
“will at the expiration of 21 days be returned forthwith,”

18. The foregoing regulations have to somoe cxtent tended to
reduce the'number of Cash On Delivery parcels despatehed to the
several Post Offices in this Colony, but they have also had the cifect
of placing the Cash On Delivery business on a far sounder working
basis, whilst fhe congestion hitherto exporienced has ceased to
- OCCur,

StareneNt oF Casi oN DELIVERY PARCELS DRALT WiTH ¥ 1911,

;
Number of ] Number of !, Amnunt of

s t . ' Hleade Uhaeget dwoant of
CoOoD ) Amount of | L O D i cotleclod & O 0.0, Toes

i Pareels ro- | 'Prade Chargo. larcels
. Z&:si‘&w Frade Uk u"("[ ‘;};:\ttiga 1 ramitlod to collocted,
! ’ T Beaders,
£ 8. 4

astern Trovinge 3,828 4615 310 8 2,914
~Central Provinee 2144 2717 11 81 2120
Western Province 8432 9465 1111 [ 8021

ol 1011 .. | 15,206 [16878 1510 13500
Torud 1BEG ... | 13,260 15,493 5 9l 16018

4

"Potad 10} 2,188 E 4,061 i 3,016
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17. U'be follewing s o comparabive statement ol the  tobal
nunther of parcels dealt withoin 1911 and the four preceding yeaes,

; : :
Y, | Frafornal H }_‘”Hm% X \ {}i.l;(‘}‘ i [ Tertal. H Inerouse.
| Ringenn, . Conniries, : |
i t 1- %
1507 20,510 235,018 YRttt | CERRGH0 : 22411
o8 20605 0 208 axtr b neam D T
I T T S B T Xt N BT LA N T T
HHG HEMH LR : t1,0130 i u2ams | 25,808
1014 % F 051G . 395 : 10,032 P 1149073 ’ 12,907
| .

v e et imz;vi ot i conseruonee of 1 eleriest oprore
Bervpneny Latrer OFFCE,
18, The articles received in the Returned Letior Oliiee during
the vear numbered 133710, the majority of which were retorned
either to the senders direct or (o the country of origin.

1 The following talle fnrnisbes o comparvative statement of
the number of avticles dealt with in this branch of the department
during the past five years,

Soawisties o e Rervesen Leepsg OFFICE ron THm pANT
FIVE YEAS,

] | } |
| ebed newnshor | Totad nwmber of Letlers &o, b o . bere £ | Valneof -
Veur. \ af Lattors &eo, ] orerarned Lo Samlers or to E l‘;:.‘flgfjl::);f g;é‘;i'i!‘ii;‘ &“"i properly

{ recoived, E Counlry of origin, | TR T found.

; [ ! _

| | | £ s 4
1607 | 8576 7T 1,420 o 6 4
1908 BT 6,021 2,140 R I I |
1609 12580 B4 8,782 4i7 5 1§
1510 12,404 : 8,520 3,073 a3t 6 7
19811 ; (3,380 G164 4,142 i 27007 3

! i !

20, The nwnber of complainks recorded a8 having heen received
from the public amounted to 529, Thoe resals of the investigation of
those cases is shown hereunder -

BTATEMENT OF COMULAINTS RELATING TC Missing LarTeers, &c.

Hoxnlh of Konsniry. ! Total.
Thaly deliverad 3069
) Retnrned to Sender 14
Tontenta alleged missing L. 2
No truee By '
Donblfud if posted .. 10
RHe-directed ... 1%
Total - 529

21, A lrge numboer of these complaints were roceived during

the latter vasrt ol the year, when in conscquence of  their

dishoresty 1he services of 4 Postisen ont of 6 bad to be dispeused

with sinrultancously with the result that the house o honse delivery
was completely diserganised and considerable delay in the delivery
of vorrespondence was, 1 regret to say, thereby oceasioned.  The
whole dillicalty in connexion with the delivery of letbers is due to the
fact that the houses nre not numbered, and that the letters ave not
sulliciently addressed.
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Hi--MONEY ORDERS,

22, A decrease has to be recorded in the tolal value of Money
Ovder transactions throughout the Colony during the year. In
Tagos only was thore any increase, but this is cvutwelghed by the
decreases in the Central and Bastern Provinees respecuively.,

23, The totul value of Monvy Orders issucd was £18,108
s, 4id. as comparod with 283877 T6e 40, in YHO, while the fotal
value of those reccived amounated to £0,737 16y, 8d. against £10,652
2s. B in 1910,

24, The decrease in the value of Money Owder transachions
st be atbributed to the popularity of Postal Orvders as woincans of
effecting venrittances bhoth fo places abroad and internally and to
competition of the fecal Banks and not fo any decline in Postal
businoss,

25 The smcunt of Money Order husiness bransacied by diveed
exchange between German West MMeiean Colonies amil this Ashinini-
stratiun shews an inercase on the previous year’s bransactions
of L7000 16s, 2d. Theve were 18 Ovders issued amd 200 Ordeys
received bo ghe value of UBL 550 and L1737 §Tx 8. vespoctively.
In 1010, 13 Osders with g value of £95 95, woerve issued ad
0 Ovders wmonnting to CLO005 7 6d. were veceived,

Arvangements foy ihe direet exchange of Money Oeders

TR,
Dabween this Administration aud rench Wess Afvican Uslonies

woere nol completed at the close of the year, it there Is reasen o
believe that the propesed Agreement will shorely be wpproved and
the system inbrodueed.

27. The following Table furnishes & comparalive statemoent
of Moncy Ovder transactions in the severad Provinees during 14911
and the bwo preeeding yoars —-

Meney Orders Tssued.
T ; IR I
—_ - menen -1 .
Proviney : i E
e YR , PN s . Xo. .
E lasned, J Valuo, j s, J Vil ’ [y Vaiue.
H :
. Lo o8 s | & s [y s d
Waostlern ... COLL T § LATG 1 G 1587 | VARS8 245 T020 5 6
Clentral . G311 0270 0 10 LUTT | 450018 2 Si.lii 0,080 7 3
Bustern .. LRSS | TAZ L 6] B2IS | GUNT IS T Rt
SRS AU RSN | i
Patal LU 2LT0 R 4] A0 T 06 4] G126 s tendn 4
Money Orders Recelped.
f 1500, 1614, i W
Province. | e e o T
i Boceived | Valae. ﬂuu:a\c-:l,g Valua. }L h’uccivt!ui,! Valte,
e i . [P . E - - - i
g e s o I G
Western ; T SHSr RN R T MO I S SR
Contral 1ATHIG S N e R R R O B RIS HI
Icastorn Tas i thy | YNGR 6 it OIS TR
Total . L0 1 e Emmz 2osp LI0G | 03276 K
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28. A comparative statement of the total value of Money
Order husiness transacted with the United Kingdom, West Afviean
Colanies and Internal Ofiices duving 1011 and the mu; preceding
years is shewn hercunder :—

] Undtrd Khugdorn, | WAL Codonles i Iutevint Offiees. i Totn), H
i i
¥rne, I D R A - . Inerease. ! Devrease,
Vil ; Tahm ! Value, .
l ] i |
3 £ sody & 5 4 £ s 4. £ s 8 s od
mar ] 26 ﬁ M2 1() WEG 18 5 3 AM 0 570786 11§ — J GAn2 13 0
1808 . [ 20608 8 612502 3 to 1 A2 1 R IBTHAT 4 O J 180 7 3
1089 ) t4,232 18 1 B 1T R Aba % 1) j 3442 18 8 - 1A5IM 6 4
5 L1 1H,ﬁ30 1027 8052 14 60 7840 14 47 34000 19 0 1,597 0 4 ~—
19t E 6245 002 I,7en 110 | 5700 B j a8 w0 ' g1 4 0
| i
! b

TV —POSTAL ORDERS.

20, Postal Order business again shews a satisfactory increase
on previous year's transactions, the tobal value of Postal Orders
sold and paid in 1911 being 2145345 10s. 7d. as against £130,529
3. 13d. in 1910,

0. DPuring the year the Pestal Order system was extended to
Abak, Bakasa miud Buguma. Fhe total vuwber of Olfices at which
Postal Ovders are now issued and paid is 60.

31, The number and value of Postal Order transactions in the

several Provinces douring 1911 and the two precedivg years is shown
in the following Table —

Postal Orders Sold.

1908, 1914, 1511,

Provinco. e e m— . B
No. Sold, Valua, No. Hold, Value. Nao. Held. Yalue,

d. £ g 4 £ 8 d
Westorn ..o 420620 0 28012 15 HY 60467 39,'152 7 8; 60740 | 41853 3 Oi
Central ... ] 20315 | 21,128 12 'i’ 36,023 1 204603 8 23 46,441 34482 15
Hastern ... 1 28000 1 18,981 1‘} )E 412,576 2‘5,.)!39 14 51 46 .Jo’i 31,603 15 10

Total ... N‘Mi 681.‘23 7 é’.i‘ii,lﬁﬁ ‘)8(! 3 10 4} 16613’ 101“'}0 14 2

Postal Orders Paid.

1809, 1910, 1911,
Trovinee, S U S S 7
No. Paid, Value. No Paid. Yalue. No. Paid. Yalue. o3
£ s d £ s 4 £ s d

Western
Centrad
Eastern

14 124 2 3| 27,7948 ¢ 21,178 11 D | B0646 ) 22009 0 1
T 0 65021 4508 18 ¢ 8,557 6,490 17 3
6 2} 8038 5,006 2 81 11,135 7,15 19 1

Total ... "':'z.é;:érj'i';zd,fénf 15 5| 12,888 | 81853 13 7] H0S28 | 47,105 16 5
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32, The following comparative siatement of the value of Postal
Order transactions during the past five years indieates bow yapid
has been the growlh of thoe system sivee ibts introduction six
years ago s

Year.] No. Sohl. : Vil New 1aid. ASIEITN C Mo Vatoe. Beveusi,
|

) i ¢ s : £ s s, 1l
P 34403 2200 6o 8,050 GME In B 6 10 .
1908 Gslo L T8I0 T 0180 - 13RTT 8 3 145 10
1Ho9 IR D ! [S78 155 R D8RG 0 20007 1G5 T
1010 L6600 BeeT 10 TORHE T BN 18T 1 4
1971 s, 180 for a0 1f 2 STERE UE VIR T I S (R G 8

V. POST OFRIOES,

33, A sile has beon obtained and plans for a new Genoral Post
Ohice at Lagos have been approved, The esthnabed cost of the
bhuilding is £i1,300. ’

S In consequence of the condivued firevease in e nunber of
pareels dealt with it was found necessary to extend the Lagos
Paveel Post Belivery Ofiice which s temporarily Tocaded in ene ol the
Custoins Warchouses,

35, The greatly needed oxtension of e Post Oflice ot Calabar
has been sancltioned  and Funds foe this puarpose wre provided
in 1912 esthnates. .

A The ercetion of a new Post Oflice ab Hn was comaeneed
hut the buililing was nol compledod ab the end of the yvear.

A7, Howas dedinitely setfled durving the vear that o new
Post Ofiee shall be erecled at Bonny and provision for (his purpose
appears iy the carrent vear's estimates,

38, Tt has wot yol beeo Jound practicable o provide the neces-
sary additiona] acconmodation at Forcados Post Ofice but ihis
will be aeranged Tor when that portion of the hoiklsg vow ocenpiod
by the Cuostoms Departivent s voeated,  Privade Letter Boses
for this Ofice were pveecived Duad were not availabie oy use
during the yoar,

39 AL Buwrutn the size of the Post Oillee s out of all
proportion to the amount of Dusiness droeacted. The necessily
Tow dbs extension has been considerod and 16 s wnticipatod that
aclion will be taken in the matder fn the nesre Taare,

100 A pow Post Office was crecled al Wi during {he
yeiar ad authority to provide Private Lotfer Boxes ot Lhat
station has been granted, fonds for this puvpose being provided
in 192 estinatbes. :

VI MATL SERVICES.
INLAND SERvVICEs.

- - !
4 The several JMudl Lanneh services were vegolarly  and
punctuadiy perforned doving the yenr.

42, In consequence of the Stewn Ship Companios having
decided  that the Outward and Homeward mail steamers should
call ab Bouny once o fortoight osly, Governnent sreeanged fur
# baunch to meet the muil Steamers wb Forewdos on altemate
woeeks and convey mails Tor wd Prom Donny and ofher stations
i the Mastern Division, The service was howoever neither appre-
ciated nor desived by the persons in whose interests it was
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provided, the general expression of opinion being that fortnightly
commuatication with the United Kingdomn was sufficient, and i
was therefere discontinned.

48, The Railway and Motor mail services were efliciently
maintained during the year.

QepaN NERVICES.

1 The weekly mail sorviee perforned by the  steamers
controlied by AMesses ider Dempstor & Co, TAdo o and from
Enghnd  picc the several dold Coast Ports, Sierra Leone and
fas Palmas, has again been somowhat fereguiar, the scheduled
dates of arvival nob always being strictly adhered to.

15, The Hemoewsard  stemmers without any exception left on
appointed dates but those from England amvived at Lagos one
day ahead of tme on two oceazions, one day Iate on siv oveasions,
bwo days lete on fonr eceasions and  the 8.5, “Parguah,” wilh
the Christinas mails on boeard, had to put in to Quecnstown
for yopmirs and was delnyed soven days,

16, In the conscguence of  the sirike of  Dock labowrers
at Liverpool the 8030 “ Nigeria” was prevented Teaving on the
26t August and  the mails were forwarded hy the Gormasn
steamer “ Alox Woermann 7 pig Sowthampton, on the following day,
subsequently the S5, “Nigevia” awd “Ave” arrived at Lagos
within a day of cach othe

17. The number of employees in the Postal Departinent,
exclasive of wail runncrs, during the past five years is shewn
hereunder -

Iturorsan OFrwiarns.

1907 | 188 | 16909 1 1910 1 1011
Postinmsier-Uienerad 1 7 1_ 1 I 1
NAccountant i 1 { 1 H
#“Provincial Postmasters 2 2 2 2 2
| | + ! 4
t

Nasivk O#Frieaans.

| 1
FOOT 1 1008 1 1904 ! 1910 | 1911
t
Postmasters and Clerks L, 41 51 (35 E Tl 7h
aurners . o G 5 7o 7 ; 7
Bistrict & Telegraph Clerks ] E
perlferining pustal dulbies 14 i 1 18 3 ‘ 2L
Pastal Agents .- O 15 0 ai 21 22
Postmen L 15 8 . 92 @3 29
AMail Guards ] 709 7 7
Moessengers 10 9 l iG 11 12
Labourers . R | G 1 6 6 {8
ol . 1 160 | 170 | 176
| i |

F e Colleefars of Castoms ot Uidabar and Foreaudos seled as Provineial Posimnstors daring the
years VLMK In B0 they were relieved of those duties and sepurate appointments made,
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M0 During the vear 13 Native Oliicers eesigned, 135 were
disimigsed, 2 were interdicted lronr duty, L odicd and 2 retired
o1 pension.
ViL---MISCELLANEOUS,
B The value of stwnps purchased by philatelists in 1911
was £506 195, [0d.

. The Reply Counpon system was infeoduced here in Novem-
bor and Reply Coupons ave now oblainable at afl Money Osder
Offices in the Colony.  The Coupons arve sold Tocally at d. cach
anel oy be exchanged for stwaps o the value of 23 In this or
any coaatry to which the systow extends,

6L, 1 rogret to state that during the latter purt of the
year loss of parecels between bagos aad Bierra Leone  again
ocetreed and 35 paveels to the value of €1 95 8d. were reported
{o be wissing when the mails were recelved ab Sierra Loone,

P M, ARCHER,
Posburaster-Genereld,
The Honowrable,
Colonial Beovetary,

Livgos,

PR BT e To e L . s



